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1. Neonatal Care Leave

1.1. This policy is intended to reflect the statutory provisions and provides
guidelines only. If there is any conflict between this policy and the statutory
provisions, the latter will prevail.

1.2. Employees are entitled to statutory neonatal care leave (SNCL) if a child born
on or after 6 April 2025, for whom they have parental responsibility, is
receiving, or has received, “neonatal care” which started within 28 days of
birth and has lasted for seven full consecutive days, not counting the day on
which the care starts (and in adoption cases, not counting any time spent in
neonatal care before being placed/entering GB) (the “qualifying period”).
“‘Neonatal care” means medical care in hospital or any continuing hospital
outpatient care (including monitoring and home visits from healthcare
professionals directed by a consultant and arranged by the hospital), or
palliative/end-of-life care. The SNCL must be taken for the purpose of caring
for the child (save for a subsequent bereavement).

1.3.SNCL can be taken in weekly blocks for every uninterrupted week their child
received neonatal care, starting no earlier than the day after the qualifying
period (as above), up to a maximum of 12 weeks, and must be taken within
68 weeks of the birth. So, for the first week of SNCL taken, the earliest it can
start is on day 9 of being in neonatal care.

1.4. Up until the 7th day after the child stops receiving neonatal care (including if it
stops but starts again within 28 days of birth and providing the qualifying
period is met), the weekly blocks can be taken either continuously or non-
continuously. After that, the weekly blocks must be taken continuously.

2. Notification

2.1.Up until the 7th day after the child stops receiving neonatal care you only
need to give notice to us to take SNCL before you are due to start work on
the first day of each week of leave or, where this is not possible, as soon as
reasonably practicable. If you have already started work, then officially your
SNCL period will start on the following day.

2.2.When giving notice you must specify: the child's date of birth; in adoption
cases, the date of placement or the date the child entered GB; the date(s) the
child started to receive neonatal care; if it stopped, the date(s) it ended; the
date(s) you wish SNCL to begin and how many weeks for; confirmation you
are taking the leave to care for the child; and if it is the first notice for that
child, confirmation you meet the eligibility requirements as to family
relationship with the child.

2.3. Where the neonatal care is ongoing, you must notify us of the date the care
ends, as soon as is reasonably practicable. If the child starts to receive
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neonatal care again, you must notify us of the start date and the end date, as
soon as reasonably practicable in each case.

2.4.You can give the above notice by telephone or by email or by letter.
However, if telephoning, it would be helpful if it was subsequently put in
writing at least within 28 days of the first day your SNCL in order to maintain
an accurate record of what is being requested, and in any event must be
done so if claiming statutory neonatal care pay (see below).

2.5. After 7 days after the child stops receiving neonatal care, you need to give us
at least 15 days’ notice if you want to take a single week of SNCL, or at least
28 days’ notice if you want to take two or more consecutive weeks’ of SNCL.
The notice must be in writing and specify the same information as set out
above. You can cancel it and/or rebook it with the same amount of notice.

3. Neonatal Care Pay

3.1.To qualify for statutory neonatal care pay (SNCP) during SNCL, you must have
average weekly earnings of at least the lower earnings limit and at least 26
weeks' continuous employment by the end of the relevant week, which is: the
15th week before the expected week of childbirth (in birth and surrogacy
cases); the week in which the adoption agency or local authority notified you
of a match (in UK adoption cases); or the week before the neonatal care starts
(in any other case). You will already meet these criteria if you have qualified
for statutory maternity/paternity/adoption/shared parental pay. It is paid at the
same rate as statutory paternity pay, which is subject to change every year.
You can check the most up-to-date figure with your line manager.

3.2. Up until the 7th day after the child stops receiving neonatal care, to claim SNCP
you must give notice in writing stating the week(s) in respect of which the
payments are to be made and with the same information specified as when
claiming SNCL, within 28 days of starting any period of SNCL you are claiming
SNCP for. You can provide this information at the same time as giving notice
to take SNCL, so long as it is in writing.

3.3. After 7 days after the child stops receiving Neonatal Care, to claim SNCP you
must give us the same amount of notice and same information, in writing, as
you must give if you want to take SNCL and state the week(s) in respect of
which payments are to be made.
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4,

Interaction with other family leave

41.

4.2.

SNCL is in addition to other forms of statutory leave, so long as it is taken
within 68 weeks of the child’s birth. So, for example, if you are taking maternity
/ adoption / paternity leave, you may add a period of SNCL onto the end of that
leave. It acts as a "top up" to give back an amount of statutory family leave
that an employee has effectively lost while their child is receiving neonatal care.

If your SNCL is interrupted by the start of another pre-booked period of
statutory family leave (such as paternity leave, parental leave or shared
parental leave) then the interrupted SNCL period will resume straight away
after the end the other leave, provided the neonatal care is still ongoing or has
ended within the last week. If the neonatal care ended more than a week ago,
the remainder of the interrupted NCL must be taken consecutively with any
further period of NCL that you are intending to take. Also, if the neonatal care
ended more than a week ago and you want to book NCL, you should ensure
that it will not be interrupted by the start of another period of family leave you
have booked.
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